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Manager Client

Many customers have requested that Smart Shield have functionality to work
with System Control Center Manager (SCCM). We have found that Smart Shield’s
entire disk protection makes running updates in protected mode impossible to
manage. The solution we have devised for SCCM managed machines is to stop
all SCCM updates from running while protected, then allow SCCM updates when
unprotected. This will allow users to schedule a maintenance window via the
Smart Control so that updates can run. This eliminates the possibility of
updates being run then removed on protected client machines.
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